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team and the

fesearch

Our team this semester consists of me, Megan,
Arella, Raihan and Henry. | do believe we have a
good balance of comms design with megan and
arella as well as spatial/interior with me, Henry and
Ralhan so there is a good chance we should be
able to work together efficiently.

The brief this time round is service
design... again but based on NGOs. This
led us to givepedia, a website that shows
us a massive list of NGOs to choose from.
Because there was a huge list, class time
was used to read up more about the
various companies and decide which
NGO we wanted to do service design for.
Our goal for the project was to really make
an impact on the lesser known society,
so we didn't want projects that were too
obvious of a pick.




. www.swagcat.org

Home Page

Club HEAL

Club HEAL (Hope, Empowerment,
Acceptance & Love) is a registered
non-profit organisation that aims to
assist and empower persons with
mental health issues to regain apedin o
confidence in themselves and others
in their journey towards community
reintegration.

Givepedia

| Love Children is a Singapore-based
voluntary welfare organization that
promotes parenthood and family
values, advocating for a society
where children are loved and
mainstreamed. Thelr mission is to
celebrate and share the Joy of
parenthood with unmarr...

greepadio

Givepedia

Helping & Empowering Our
Meighbours (HEN) is a charitable
organization dedicated to supporting
low-income families in Singapore by
providing financial assistance and
teaching essential life skills for
personal growth and empowarment.

Singapore Wildcat
Action Group
Singapore Wildcat Action Group

Singapore
Wildcat
Action Group

Givepedia

The JAZZ ASSOCIATION (SINGAPORE)
promaotes jazz music, education, and

performance while raising
Singapore's global profile through
collaborations and partnerships.

musicians, operate..

Warld
Toilet
Organization

givepedia

Givepedia

The World Toilet Organization is a
global non-profit dedicated to
improving sanitation conditions
worldwide by empowering
individuals through education,
training and local marketplace
opportunities, We aim to ensure
health, dignity and well-being for al...

Givepedia

The Silent Foundation Ltd., a
charitable organization, provides
relief and assistance to silent victims
and sufferers including poor and
needy individuals in Singapore and
beyond who are unable to help
themselves due to ill health, age,
misfortune orin...

They enhance public appreciation of
jazz, provide training for aspiring

grvepedia

Givepedia

Cycling Without Age Singapore is a
registered charity dedicated to giving
seniors the chance to feel part of
society by offering free bike rides,
reinforcing trust, respect, and social
glue in our community.

&l

-

Free Food For All | IPC-
Registered Food
Charity in Singapore

Free Food for All is an IPC registered
tharity. Learn more about our
tampaigns in Free Food For All, Kids
Luv It, Ready to eat meals,
Community fridge, meals for elderly,
hydroponics

FFA

FREE FOOD FOR ALL
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givepedia

Givepedia

EQUAL Singapore is a charity
organization that provides
transformative animal-assisted
services, focusing on equine-assisted
learning and therapy for children,
youths, families, and elderly
individuals in need. Their mission is

Home - Its Raining
Raincoats

What we're aiming for We want to
make an impactful difference to the
migrant werker community, be it
through our activities or financial
contributions. Our team, along with
our network of volunteers, find
innovative and fun ways to integrate
migrant wor...

Y |
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givepedia

Givepedia

The Straits Times School Pocket
Money Fund provides monthly
pocket money to children from low-
income families, helping them cover
school-related expenses such as
meals, transportation, or other
necessities, Established in 2000 with
a charity status gran...

Fei Yue Community
Services | Community
Services and Family
Service Centres

Fei Yue Community Services is a
leading social service organisation in
Singapore committed to provide
high-quality social services for the
community and families.

Home - Guide Dogs
Singapore Ltd (GDS)

Guide Dogs Singapore (Ltd) is a non-
profit social service agency that aims
to improve the quality of lives of
people with vision loss.

Herilage Preservalion of World Momarments and Archaenl
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Givepedia
The Preservation of Monuments
Fund supports the National Heritage
Board's efforts to protect and
preserve national monuments
through restoration, preservation,
and protection activities in line with
the Preservation of Monuments Act
(Cap. 239). Their mi...



there were a number of votes for different
companies and the highest voted were Its
Raining Raincoats (IRR), Straits Times School
Pocket Money Fund and The Red Pencill.
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The Straits Times School Pocket
Money Fund provides monthly
paocket money to children from low-
income families, helping them cover
experienced traumatic life school-related expenses such as
circumstances such as illness, 'e aiming for We want to meals, transportation, or other

violence, or abuse. make an ”“Fl‘fﬂf'-” d'fferemfjto the necessities. Established in 2000 with
migrantworker copmmanity. be it a charity status gran...
through our activities or financial

contributions. Our team. along with
our network of volunteers, find
innovative and fun ways to integrate
migrant wor...

registered charity and Instit
Public Character that provsdes e
therapy to children, adults, and
income families who have
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In rich Singapore, why
must migrant workers
go hungry?

Labourers in the Lion City are paid
about US$15 a day, leaving them
little choice but to turn to low cost
caterers for their meals.
Unfortunately, that means food that
is nutritionally questionable - and
often downright rotten

T

What are the reasons
migrant workers

3 MIGRANT WORKER LIFE SWAP | TSL Viogs

YouTube Updated 11-01-2024 @ 15:55 GMT+08:00

S1

Foreign workers
invited home for a
meal under
Singaporean's 'Come
Makan With Me'
initiative

Since November last year, a small
group of people in Singapore has
been quietly inviting foreign workers

into their homes for a meal, in an
initiative dubbed "Come Makan With

Me". Read more at straitstimes.com.,

Singapore calls for
‘mindset’' change as
migrant workers are
rehoused

Land-scarce Singapore has rejected
criticism of its decision to move
migrant workers into residential
accommodation in the wake of the
coronavirus pandemic, calling for
greater tolerance and launching a
social media campaign to promote
empathy.

How Much Does a
Construction Worker
Earn in Singapore? -
Aesperon Construction

Discover the wage landscape for
construction warkers in Singapore,
especially for migrant labor, factors
that affect it, and opportunities for
advancement.

e

A sweet gesture: 2,400
baked goods to be
distributed at migrant
worker dorm in
ground-up initiative
SINGAPORE - Migrant workers at The
Leo Dormitory in Kaki Bukit are set to

Singapore: Helping the
migrant workers who
pay to get jobs

For many migrant workers, living and

working in Singapore often means
going into debt,

3 \Vatch the heartbreaking experience of foreign work... @

YouTube Updated 11-001-2024 @ 15:52 GMT+08:00

The first ever Migrant
Workers Photography
Festival looks at life in
Singapore with a
different lens |
Coconuts

Migrant workers have shared the
spotlight before at Objectifs, an
independent non-profit gallery at
Middle Road that hosts exhibitions,
filrn and photography warkshops,
and events in its quarters. But not
like this. At the first ever Migrant
Workers Phot...

>

Proof of
accommodation 'a step
in the right direction’,
continuous monitoring
needed: Migrant
worker groups

SINGAPORE: Migrant worker
advocacy groups have welcomed the
new requirement for employers in
three sectors to show proof of
acceptable accommaodation bef

| Spent 24 Hours With
Migrant Workers In
Singapore: A Behind
The Scenes Look At The

People That Build Our
Homes

choose to work in
Singapore instead of
other countries?

receive a sweet surprise on Sunday
(July 4), courtesy of an initiative called
'Birthday Makan" by Welcome In My
Backyard (Wimby), a volunteer-run
campaign that aims to bridge the ..

Singapore's Treatment
of Migrant Workers
Makes "Racial
Harmony" Impossible

Singapore, one of the world's only
city-states, prides itself on being a
multiracial and multicultural society,
The island nation - located on the
southern tip of Malaysia - has a
citizen population that comprises
four main ethnic groups: Chinese
(74.5

Coming from construction related
sector. It's true, working conditions
and the amount of labor work they
did, doesn't seem to be
proporticnate, While we are
complaining about qualities of
houses and furniture for the dollar
we paid, how much of thase ac..,

Answer: | think after working over 20
years in Singapore & having mixed &
mingled with them all these years |
think I'm more than qualified to
answer this. But |'ve got 2 answers to
this. 1 is standard book answer in
random order the other is what |
thi...

B Transporting Our Migrant Workers: Can It Be Safer?... @

YouTube Updated 11-01-2024 @ 15:52 GMT+08:00




we decided to go with IRR because we felt like
we should go for an NGO that will matter to the
Singaporean society

Seems that migrant workers are not allowed to take
multiple jobs due to their work permit.

1. This restricts them from earning more ideal income due
to the restriction of the number of jobs they can take

2. Because many of the migrant workers come from 3rd
world countries, employers in Singapore take advantage
of labour costs for these jobs

3. Seems like there is no alternative for jobs when they are
deemed to be medically unfit.

A Guide for
Foreign Workers

Panduan untuk
Pekerja Asing

’(((: MANPOWER

There are guidebooks available for migrant workers EaCh Of us were glven the taSk tO dO O.Ur own

to read about their rights on google. However research so that we could collectively find out
whether they know about it is another thing. .

more about IRR or any issues to tackle and

these were some which | found



Equal treatment

e \WOMENES Equality of treatment is enshrined in international

human rights instruments and labour standards. This
: study showed that equality of treatment is not the norm
» Research Brief in terms of public attitudes towards migrant workers.

The majority of the Singaporeans surveyed are of the
view that migrants cannot expect the same pay or
benefits as nationals for the same job, and that migrant
» Summary workers should not have any rights at work if in irregular
status (figure 3).

Public attitudes towards migrant workers in Singapore

Key Policy Recommendations

These attitudes indicate that many citizens hold a ) ) ) )

. . entitlements they might provide to domestic workers
fundamental view that migrant workers should be (such as paid leave, overtime pay, ability to hold their
treated differently. Discrimination is therefore a proble passports or a phone, or a day off per week), and
that needs to be tackled through law enforcement as  based on their responses it appears that Singaporean

well as through efforts to influence social norms and ~ €TPloyers provide an average of roughly three
entitlements to their domestic worker employees. The

attitudes. most commonly provided entitlements are paid leave
and one day off per week, and the most commonly
. . denied entitlements are maternity leave and overtime
Figure 3. Attitudes on equal treatment pay (figure 6).
of migrant worker - Support for

the following statements (%)

Figure 6. Work entitlements provided
Migrants workers should not to migrant domestic workers by
have any rights atworkifin [ MM 75 surveyed employers (%)
irregular status
One-day off 59
If they are exploited they _ 60 5
have themselves to blame Paid leave 51

Mobile phone  INIEEEEG 7

Should not receive the Sickleave NN 41
There |S 3 . . . . among same pay and benefits 40 5 —
cleal snﬁs;l 1Al |aL|Q as nationals LEAvE aL3C =k
migrant workers and the Singapore work - i m—
force in which they are not offered the SAERE SENRe 36 Overtime pay NN 24
Maternity leave [N 13

same benefits as Singaporeans

100 None [ 8

Work entitlement like Qyertime should Mirage sinier

W, aS |t iS Unethlca| of entitlements
for employers to be allowed to dispense

human Iabqur atthe expense of O

ey International Labour
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ispuptions

NUS StUdy in 2019 ShOWS that Is'Singapore Ready to Offera | _
only 1in 4 Singaporeans believe [Fseliais e diag 4
that migrant workers are

needed here

60% of those surveyed evenfelt that migrantworkers should not have the same pay benefits as Singaporeans.
The ILO report states that 32% of respondents in Singapore felt that migrant workers cannot be trusted.

Even with negative attitudes towards migrant workers, Singaporeans are still reluctant to take up low-skilled work or jobs with low pay.

This is why_migrant workers have been, and are still essenfial to Singanare’s.growih,

The threshold to be considered for citizenship or residency will therefore remain considerably higher than for obtaining a work pass.”
Lority for citizenshio still yltimatelvy degends on the candidate’s skills and contributions 1o Singanare

it is also important not to assume that jobs currently unattractive to Singaporeans will always remain so. If pay and working conditions
can be improved,jobs can be redesigned to be more attractive to Singaporeans.

The term “low-skill ionthat migrantworker However, if we were to sfartyviewing

W in sectors that Singaporeans avoid, this narrative can be changed. Their skills are clearly necessary and

Singapore owes much of its success to their hard work.

By viewing_migrantworkers as auore jmportantoart of society, it could also further the push for better regulatory frameworks to pre
<entexploitation and jmprove living conditions. This in turn would give them more incentives to build a life here and contribute to so<3|etv

The most glaring problem presently is the sggregation gbwarkars into dormitories. Sacialinclusign isimuogriantin creating a raare.cobas

y whergpggple feelthevbelong. The continuad ghatigisation of migrant workers’ accommodation has been Rgavilygrticised,

by both local and international voice

Wﬂs through promoting evidence of the benefits of greater inclusivity is also necessary. A pasitive.cffact of snmnl medm
is that there have been more instances of good deeds done by migrant workers shared publicly. This helps to
that greater numbers of migrant workers leads to greater crime or fewer opportunities for locals. The media also has a part to play in its

<Jdepiction of migrantworkers and its choice of language when describing them.




MWC hosted more than 8,000 workers at
the Migrant Workers’ Centre (MWC) :

Thanking migrant

Recreation Club in Soon Lee Road on i Ml 198

Singapore and giving

them a bigger reason

Sunday for fun and games. it

Thousands of workers gather at a
May Day event for games and song
and dance performances, Read more
at straitstimes.com.

National Trades Union Congress (NTUC) May Day Migrant Workers Celebration, organised by NTUC and MWC, was held to honour and
thank migrant workers here

On Sunday evening, there were hybrid concerts featuring song and dance performances for the migrant workers at the MWC Recreation
Club and Capital Development Tuas Dormitory.

there were grand finals for migrant worker teams competing in cricket, futsal and volleyball were held at the recreation club.

MWC Associate Membership, which provides migrant workers with a group insurance plan to cover critical illness or death, and other
benefits for training and skills upgrading, telco packages, medical and employment agency services.

St Andrew’s Mission Hospital and HealthServe, to provide affordable and accessible dental care for migrant workers. The programme will
also cover other activities like awareness, education and dental screening.”

As part of the partnership, MWAF will donate $3 million to fund the programme for six years. The programme is expected to offer better
access to dental services for 4,000 migrant workers annually.

It enables migrant workers to pay a flat fee of up to $30 for dental services, with MWC associate members receiving a $5 discount. Urg-
ing more migrant workers to sign up as members, Mr Heng said: “There is great value in this membership, not only in terms of discounts
of which it is significant, but also in terms of how we can send important messages to you and better understand your needs



riy 1.4M foreigner workers in 5G, howsvsr most migrant male workers work in construction
|ng (around 284000 workers). Most migrant, construction workers come from Bangladesh and

- Journey Abroad by MD Sharif Uddi
He travels to Slngapore to the land of dreams {a land filled with opportun y to work,

his concern of his wnrkefs family, who are patiently waiting at horne Safety is very important because
what value does money hold if your father/husband die, or even experience major injuries like losing one
hand?

Cn Sundays, he sent mone
another to improve thei
SOme courses

sy home and b

21 migrant workers help one
lives from becommg a general worker to become super\nsors

in & training

= from MOM. However, he was not paid on schedule (even for 6 months), getting
pressured by family on why he was not sending any money home. He was cheated by his employ

agency and didn’t pay him the salary properly, and he was concerned about his state and his farnl!yI cried
and didn’'t know haw to explaln to his famll)r so he complained to MOM.

- Lamp Post by Mol
In the night, he thmks about how he is slowly forgetting his family and his motherland. He is not only a
migrant worker, but also the lamp post of a family (sole provider, only hope).

- Sunday by MD Sha
Sun

*ItsRainingRaincoats

GOAL bulldns Bridzes o
MFEETETON IrTe our
‘commitniny, city and
country. improving the
quatiny of worker's Bue and
malke them fesl values
appreciazed, =afe and
weitome in Sinzapore.

Raincoat: 5
symbeolism of
protection provided
by IRR from migrant
wiorkers'
metapharical
thunderstorms.

MISSIONS AND COALS

[

Scame of our kery cortrivtions during Cowid (evany of which contimae]

— -. ftheir

** financial a
bit low than
average
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— The cloims process isnt perfect
Legal routes are available but not perfect. For one, workers facea nigh risi of repatmation if
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At the end, our team’s research found that
there were a lot of similarities in what each of
us found. Knowing this, we knew that moving
forward there needed to be more insights
coming from the migrant workers themselves.

Through our research we were also planning on
thinking of potential solutions that came to mind.
We knew from the get go that we didn't want a
direct solution to the problems faced.



09.01.24-11.01.24

the team and the
research

16.01.24-18.01.24

field research,
interviews and
potential solutions




consulation

Jason mentioned how important it is for us talk to
some migrant workers as well as volunteers to get a
sense of the scale of operations and how things are
from a personal point of view.

IRR sothat anyone cam e ; :

Because they had a social media OTese Ma kan WI th MIQI’QHTS
be easy for us to reach them. We reached ou sy and thought there were other initiatives to sign Tp for but we
about a place to eat in mind. thought this was the perfect initiative for an in

depth interview

interview
questions

We took some time to discuss about where our interview was going
to be held at because we weren'’t sure of any specific construction
sites to interview migrants. So eventually, Megan led us to punggol,
since the area around where she was living has alot of construction
going on.



3. How was life back in
homeland? How is your
financial situation?

2. Where are you from
1. What is your name? 5.what is different
about Singapore and

your home country?

Interview questions

for migrant workers
getting to know them
yorking in Singapore?

4. why did you choose
to work here?

0. Are you happy in
Singapore? Do you
R0y working here?

/. How did you find out
about the job in
Singapore?

8. How long have you
worked in Singapore



)

4. \WWhat do you do to
glieve stress? ,
. Do you have friends

0 Singapore to talk tg

3. Do you feel
pressured when
working in Singapore?

.Is there any problems
you face in your living
onditions?

6. Have they helped to lift
your mood?

7. how often you meet
them?

1. Where do u live in
Singapore? Do u live in

a dorm, shared housing,
or independently?

8. do you have other
friends who worked in
other countries? how
E they doing?

Interview questions
#4. How do you cope for migrant workers

with discrimination? ) )
life in sg

9. When was the last
time you went back to
visit your family? Do

ou miss your family?

13. Do you feel unwelcome
or discriminated against?
When and where for
example?

12. Have you found it
challenging to communicate
ith others?

0. How do you deal
with homesickness or
agling isolated?

11. Has Singapore been
welcoming foreigners
well? How is life in
Singapore?



3. What did you expect
when getting inside
IRR?

4. Does the event make
you feel more welcomed
in the community?

2. How did u get to
know about IRR?

1. What problems do
you face when work-
ing/living in Singapore?
e.g language barrier,
ultural differencesy

5.How did IRR
supported you in
Singapore? How has
IRR impacted your life?

Interview questions
for migrant workers
Workplace, IRR, future 6. How can IRR improve its

support or services?
9. How can IRR
continue to assist and
support migrant
workers in the future?

/. Have you ever joined
any social events
organized by SG? ***

8. What are your future
plans and dreams?



5. Why did you decide

to volunteer for IRR 6. What do you

do as a volunteer?

4. How did you /. How does IRR work
know about IRR to improve the living
3. What do you conditions of migrant
; ?
do? (.SChOO“ng’ workers: 8. What have you learned
working etc) about migrant workers
2. Where are you from? through volunteering that
you didn’t know before
1. What is your name? starting?

9. How has your vol-
unteering experience
impacted your life?

22.What do u want to tell singapor-
eans? or what do u think the society
can be more understanding of?

10. how was the
21. How d think Singa- : :
poreans can do more in our Interview questions you held for the
society for migrant workers? workers

ot o et for IRR volunteers

can be done more? oy 9 .
- what it’s like to volunteer

1. Most memorable
volunteering story

19 What was the 12. tht are the most
biggest problem revyardmg aspect of
for IRR so far being a volunteer?
18.Do u think this 13. Have you faced any
community will be challenges while volun-
fully integrated into teering with IRR? How
the society? did you overcome them?
17.In your opinion, how can 14. what do you think about
volunteers contribute to Singaporean’s perception
breaking down stereotypes  16.how do you feel on migrant workers in singa-
and fostering understanding apout social inclusion15.why do you think this POre?
in the wider community? for migrant workers stereotype on migrant

In singapore workers in SG exist?



IRR volunteer problem

Our attempt to interview IRR volunteers
had to be put on halt as they were not
very cooperative with the request for an
Interview. We decided that we needed to
think of another way to find out more about
how IRR operates and what it's like to be a
part of the organisation.



Punggol
Interview

Where they are from: India, Tamil Nadu

Why work in Singapore: Land with no problem, safe and theres freedom, culture, salary more stable
What do they work as: All Roadworks

How did they know about this job: Found out work from friends

How long have they worked in Singapore: 20 years, 10 years, 2 years, 5 months

Where do they stay in Singapore: Geylang dormitory

What is the living conditions like: All live in one room

What do they do after work: Everyday after work hangout part 2
What are their working hours like: 8am - 7/pm
What time do they wake up: Wake up 6am be/OW

What do they do when they go back to their dorm: Go home wash up, cooking, call family

Do they cook in their dorms: Sharing big kitchen, cook seperate

How do they get to work: Transport is company lorry

How has it been working in Singapore: Happily working, but homesick

How do they get their job: All agent, agent fee alot

Would they want to stay longer in Singapore and work: They want to stay here, at home they do
agriculture, non capitalist jobs so they support with this job




Punggol
Interview

Where they are from: They are from India, Bangladesh

How long have they worked in Singapore: Few vears to 15 years

Why work in Singapore: Safety in singapore, stable income, high salary, no politics
Where do they stay in Singapore: Stay at pioneer, company transport

What is the living conditions like: All under one company, same dorm

How do they get to work: Going back is also transport

What do they do in their free time: Eree time plav some sports games, cook, wash up. go Tekka

centre to play
What are their working hours like: 8am-/pm, 10 hours, 11 hours

Do they cook in their dorms: They cook themselves, sometimes they share
What is the meaning of the different helmets: Yellow is general worker, blue is singapore safety,
white is safety supervisor engineering, brown is lifting supervisor

Is their company treating them well: They have medical insurance from company, good
company culture

How long do they stay in Singapore for work: Sometimes can be 2 - 5years before they go back
and company pay

Perception of Singaporeans: Young generation more kinder compared to the older generation
What do they do after work: Meet friends at jurong east because they stay in the west

Bugis area is nice to visit
Why work in construction: Construction worker have more pay than other sectors




IRR to provide the
budget for migrant
workers to host festive
event (e.g cricket, futsal,
food, introduce their
agriculture) from migrant

workers pov

ldeas +

IRR app where migrant skills exchange
workers and public can & event/showcase
download and like if MW needs e e o

be taught something else?

anyth, they can like say in the
app and for public, if they have
anyth they wanna host or give
can pOSt dlrectly there increases the chance of ppl

interacting w migrant workers
as well instead of donating to
the space and migrant workers
go take from the space



In the process of all this, although
It was still early, we believe that
having some semblance of ideation
would help us better in the future.

That being said, we were still missing other
important factors of public research, such
as a general survey about the perceptions

of migrant workers.



public survey

That being said, we were still missing
other important factors of public
research, such as a general survey about
the perceptions of migrant workers.

Gender

IO Copy

62 responses

Female 37 (59.7%) .
There was a higher

statistic of female
22 (35.5%) somehow

Male

Mon-binary 2 (3.2%)

Il -1 (1.6%)

30 40



Age |0 Copy
62 responses
There were mainly

Q@ 16-242 millenials and middle
& 25-34D agea people Who

® 35-44 answered our survey
® 53

& ® 55 and abovel
(9 4550

Occupation I8 copy

62 responses

People who answered

our survey were mainly

» Unermoloyed students or employed

@ Retired

@ Self employed
@ Retiree

® Freelance

@ Engaged in comprehensive ministry
within the global academic community.




What are some common misconceptions about migrant construction workers in Singapore? Be
honest (e.g. stereotyping based on culture/appearance/skill).

62 responses some notable
misconceptions

stereotype for some races had tO dO W/th

a lot of older people stereotype them as like “dangerous” or li€_ poorly educated Nil ; i E “ i ;! aﬂd Ol’hel’
Theigggpearance and smell> stereotyping.

Migrant construction workers do not have the sa

@ell bad and we should avc@when we were younger often our parents will label them as “apu Vo 9 |5 2N EaLs

neh neh” and they will kidnap us if we misbehave)
Uneducated, non-skilled

Rudeness

@o

Steal rice bowl, nuisance, lower ranking

Low-class workers, not hardworking

0

Stereotyping that they will create troubles, social nuisance, crimes etc |
no clue

Stereotype due to their skin colc@g Racist comments about how they look an@ after they work in Singapore, they go home very rich.
Singaporeans also look down on migrant workers

Bias judgment, whenever there are migrant workers, one tend to be more careful with their belongings.

@ed unhygienic mess> Assuming that it will be stolen. Female tends to be wary of being looked at.
south asian iterate, move about in big groups

Tz el peem b o They ard they don't deserve better living conditions.
seen as lowl D

Low level

Not well-to-do back home, may pose a danger after work hours by overdrinking (alcoholism)

stereotypin
Untrustworthy Lo

eople thinking the 'r unable to understand English so they speak to them quite
Always stare at girls peop g they 9 Y sp q

condescendingly



On a scale from 1 to 5, how comfortable do you feel engaging in conversations with ID Copy

i i ?
migrant construction workers? I\/Iajority of the /oeople

62 responses in our survey feel

comfortable engaging in

5 conversations with migrant
construction workers

20 22 (35.5%) 22 (35.5%)

10 1 (17.7%)

©

In your opinion, how well are migrant construction workers integrated into the local [D Copy
community?
62 responses 50% of survey respondents
feel that migrant workers are
30 not integrated enough into

the community

20 22 (35.5%)

18 (29%)

10 11 (17.7%)
9 (14.5%)




past few years?

62 responses

more questions below

® ves
@ No

Have you personally interacted with migrant construction workers in Singapore in the LD

alarge majority
of people have

interacted with
migrant workers in
Singpore within the
past few years but a
good chunk have not



If yes, please share with us your experience and how did it impact your perception?

(e.g. casual encounters, workplace interactions, community events, etc) many people had good
perceptions of migrant

40 responses workers when they
interacted with them

ve worked with and spoken with a good number of them. Many feel that it's difficult to integrate
themselves into our community thus they tend to stick to themselves. They are very strong willed an
otivated persons who look better their families' lives back home.

My relatives run a small cable work company where they hire a lot of foreign workers. | used to think they
were just normal people lah but sometimes i'll hear incidents of how they suddenly demand to fly back
home and they would keep demanding the company to pay or they have some attitude issues and such,
when | go over to the office they tend to be very quiet and I'll get stared at, theres this very awkward and
uncomfortable vibe if | try to offer them drinks n etc. so | kind of thought about them in a more “negative” @(placa they are hard workers and are very kind
sense

Giving food & drink for them
Cmeked with multiple migrant workers during my intern. Very knowledgeable people whom i feel can propel ’
ito a much better position if given the opportunity

It was a casual encounter while the migrant worker was doing some repair works arouns my

neighbourhood. He is just like any of us, working, and try to earn a living to support his family.
it was a casual encounter at the workplace where they were helping to set up the venue. Most of them just
want to feel heard and acknowledged. .
Both work & community events
When | was moving out a few of them offered to help to throw our old furnitures awa
< 2 s Out of empathy | bought some drinks and snacks for them. | thanked them for their contribution to the
community. They were very grateful. Some of them were quite talented. However, due to their family

They are real people with real lives, real families that aren't necessarily village tribal people living in situation back home, they had no chance togo for further studies. This they had to leave their family behind
africa/india lol. They might have kids whom are studying, working, and they might have been doing this for and work here to make ends meet They feel very contended with what they have. It was a real eye opener
many years just so that their families can keep going. e emihe ; reYetuationle Rtheirlivesy

&cd in India for a year. . used to working with thFD ity events.They work hard and sacrifice for thei

It was almost end of the train destination. The kind migrant worker woke me up so i wont miss my stcp‘@re R oz eores s e et iereeduetedie b o pea R S

are not aware. Generally helpful people.

poke to many on different occasions. Personally felt that they are just like any one of us, making a livin
and contributing to the society. ong the roadside where they are directing traffic. Pleasant n courteous.

Church event over dinner

No

bugh casual encounters, workplace interactions, and community events, | gained a deeper
understanding of their contributions to the city's development. These experiences have positively
influenced my perception, fostering appreciation for their hard work, resilience, and the importance of
acknowledging the diverse communities that contribute to nation's growth

Pleasant casual encounterno

s at a church event to celebrate National Day with the migrant worker community at the Sungei Tengah
Lodge, an accommodation venue for migrant workers. Realize their hard work and diligent nature. Realize
ngQV of them have interestina talents and a need for fun as well.

| had to call for a wall partition service and the team that came were mainly migrant workers. The migrant
workers were doing their job well. They managed to finished the task quicker than | thought and they also
ensured that the noise and dirt that comes from the work does not affect the surroundings. This gave me 4
eption that they can do the job as good as non-migrant workers, if not better.

Causal hello

as a volunteer at my internships and talked to some of them at a booth. They were quite friendly but we
d some communication barriers




If no, why not?

26 responses

@eason to, just like toward locals, i mind my own business and only interact if n@ most people Who

’ ' answered no just felt that
there was no reason to
interact with them or no

&L specific reason or event to do sC O£ “ Zortunitz to do so -

haven't gotten a chance to yet

No opportunities

sy, everyone just minds their own business. Theres no need for me to interact with ther =

Tend to overlook them, language barrier too

Usually walk past from one place to another, sometimes seeing them resting or having break at the void
deck. Didn't feel the need to interact with them

Nil
eason ,just no opportuni
@sn‘t any opportunities and intentions to dg.Sge® w

| did not had any chance to interact with them.

They're almost always working

scary as a girl

Wonder they understand my question and afraid whether they have bad motives

& Mo opportunity and no encoupnigms®

<Lliuch o>




Have you ever witnessed or experienced instances of discrimination or prejudice towards migrant

construction workers in your community? If yes, elaborate on your experience
62 responses ther is definitely a sense of

segregation from migrant
workers and singaporeans

Dormitory that migrant workers stay in are in terrible conditions
More just an observation, but on the way to school in the mornings i see them sleeping on the sidewalk

: ‘ . o ) A . while i'm otw to the mrt, and it makes me feel upset that even though singapore brands itself as having
es its not obvious but something | notice is that we singaporeans often avoid sitting beside them on ) . )
e T really low rates of homelessness, the people we DO see sleeping on the streets are foreigners. it feels
ignorant in a way

Singaporeans making snarky remarks of them infront of them, stripping them of priorities and priveleges ) )
yes.. bus driver uncle said theyre too rowdy to board the bus

Yes, Singaporeans have a prejudice of telling their children if they don't study well, they will end up like the

migrant workers doing construction work No I have not

yes. i saw a group of migrant workers entering a restaurant to eat, the staff didn't seem like they w@ I've heard of stories but not seen it personally.
ttend to them, pretended not to hear when they wanted to order

I'he most | withessed was how certain groups of races like Indians got a bit isolated from other group@
giving up mrt seat ; e in Singapore.

not irl, but in social media comments. saying theyre smelly, taking up space in sg, etc. & TM0rant workers are discriminated in public transport because many commuters feel they are TS
Not in action, but in thoughts and verbally sometimes K People refused to seat next to a migrant worker on the train -
When some parents would pull their kids whenever they say migrant construction workers The one that comes to mind is how they are transported and housed in. Very basic cost cutting measures
without giving much dignity to them. We owe them a debt of gratitude for the modern landscape and
Talked down to, distancing infrastructure and housing in this country. .
Not in Singapore but other countries. They were ill treated like lower class human being. €=Travelling on public transport, they are avoided at timessd
%.old aunties in MRT displeased \QD | witnessed people despised them and treat them rudely. They snatched their seats while waiting for table.
not that | heard of... Maybe sleep around void decks if that counts No, i have not
Yes, once during car practical | saw a migrant working being shouted by the instructor. i pity the guy. People are rude to the migrant workers

Yes, mindset of the people. Have witness migrant workers being talked down, basic respect not accorded. ot personally

&L have seen people avoiding them 2 Not sure, i cannot recollect such instances.

Sorry, | can't remember. Sometimes



If there was an organized event that promotes social integration between locals and migrant
workers in the future, would you participate? Why or why not?

62 responses there were many ves replies to
participating in migrant worker

events as long as it is jpteresting
or if people have time

& course. they're important. they helped contribute more for singapore than more of the bums | knm@c’ get to know them better

Not really, life is quite hectic for me right now | wouldn't mind like supporting such events but thh there isn’ NO, would be slightly busy with commitment that would result in lack of time

really an incentive for me to join

Yes. We are all the same as human being.

es, it would be great to assimilate into their culture ad well
sure why not

Yes, i would like to participate as a form for thank you to them as they have been building our homes that

we live in | would if time permits.

Will try to support in whichever capacity i can No. Don't feel the need

yes, its like team bonding but on a country level Sure. | have never participated in such events and would like to learn stuffs | don't know about migrant

workers.

Maybe, need to see what kind of events and if | feel comfortable ) ) )
yes, hear their experience in sg

If it's interesting, sure. )
Not really, cause | am not interested..

yes. i'm open to interacting with people regardless of their background and occupation and i feel like it's a

) . ) Yes because | think we should not discriminate against those who are helping to build our nation (but
good way to bond with people in your own country regardless theyre singaporeans or not

would not go alone)

EE, IR 1D L TR I think I will probably join without noticing that it is an event for promoting social integration, but Ill

appreciate that after | realize the purpose of the event

no. not my priority.

' sure, to have a deeper understanding and empathy for em. sociology type beat

no, because i would rather have them integrate through frequent activities and interactions rather than over
one large event. for foreigners coming into singapore, they would need to have a deeper understanding of
local cultures to properly integrate, and i feel like this kind of understanding can only come about over
repeated activities or routines.

Would consider

If im free why not

Yea ! They travel away from their families And friends , we should make them feel welcomed and love ! yes of course. | think it's important to align with the country's values.
They help us a lot

I would not as this is not an issue | am that passionate about.

yes, it will be a great experience to know them better, make the ‘line’ thinner between locals & migrant

workers Yes! We need to help the local community and migrant workers break that invisible barrier.




In your opinion, how can Singaporeans better support migrant workers and integrate them into our

community? .
y community events that create a

62 responses sense of sharing and bonding can

lLelp integrate migrant workers

with singaporeans

ping them to be more confident w interacting w other Singaporeans? i noticed a lot of them ar%

. ) ; ) ) . ingaporeans can better support migrant workers and integrate them into the community by promoting
yctant or “scared” to approach people to ask for very simple things (dlrectlons/helg‘}

awareness and understanding of their contributions. This can be achieved through cultural exchange
programs, educational initiatives, and community events that facilitate interaction. Additionally, advocating
for fair treatment, equal opportunities, and inclusive policies will contribute to a more integrated and
supportive environment for migrant workers in Singapore.

pe more inclusive and have events specifically catered to promote interaction between migrant worker
<audLhe locals

treat them as equals Greet them and treat them well thank them

Greet them when we see them or even thank them. Once in awhile offer them drinks? Qetrid of the stereotypes by having events or volunteering opportunities along with them >

Spreading awareness of their livelihoods, encouraging interactions | think in simple ways, rather than to organize large scale events or forums. These days, i think social

media impacts every facet of life and more can be done to fuse in social media. For example, have we
be more empathetic considered helping our migrant workers to learn skills in using social media and IT, so that they can also
relate and communicate as with the rest of Singaporeans.
Do not stereotype, treat them as one of those who work in singapore
National day event

I think we should have a platform/ to show our thanks to them and provide them better amenities/ increase

their standard of living Be friendly n welcome them
Understanding their work and culture fiduct an appreciation night/day regularly for them. Conduct free workshops/trainings for thenﬂ%
< upgrade themselves and let volunteers with the right skills from the neighborhood be involved inrunninge

Show more care & concern towards them. Prep or share food etc with them especially on festive occasions

C?ma platform to showcase the work that the migrant workers have done at schools. Inviting them th

#Slowly introduce foreign worker without interaction first, create the sense of interest in the public whlic school talks so that young students know how much their contribution to Singapore.
Gwards foreign worker then integrate events into the activity for both the public and foreign work

NA
Encourage them with emotional support

Simply by saying a word of thanks, buying food and drinks for them would make them feel appreciated.
Enhance mutual understanding of each other and culture differences. Binding events can also be planned for them. In terms of sports so forth

Smile more at them Don't see the need.

provide affordable hostels and good clean environment for them to live in. Decent wages.Ensure the safety ~ Not sure
protocols are of top priority in their working environment especially working w heights/ vehicles/
hazardous...Working hours.. reach out to them.. volunteering opportunities Let them participate in National Day parade or mass display!



What steps, if any, do you think could be taken to improve communication and understanding

between locals and migrant workers in everyday situations? ,
many peiple have expressed that

62 responses events and social media presence

can helpimprove understanding
of migrant workers

& nstant education, including school. Campaigns on TV, social media e To improve communication between locals and migrant workers:

1. Language programs: Offer language courses for better communication.
2. Cultural events: Organize activities to foster understanding.

3. Community engagement: Encourage joint activities and volunteering.
4. Sensitization campaigns: Challenge stereotypes through awareness.
5. Workplace integration: Implement policies promoting collaboration.
6. Regular forums: Establish dialogues for open discussions.

Understand the situation before making after decision

ﬂ_p\zrty should take initiative to learn and understand each others way of communicating and apply
henever there's an interaction.

i have no idea

: - o These steps aim to create a more inclusive and harmonious relationship.
& Report more on their background, the contributions, they not jot different fro@ . .

better understand and respect each others conditions and situations Encourage them by showing appreciation

Everyone should be kinder to one another <E-:zosure to their lives not only in the work space but also personally (culture, language) through diff@
@l media engagements.

(I can't really think abt one at the moment sryy
Public education. Have a Migrant Workers' Day and bring that to public awareness. Share stories and

maybe more school programs to educate younger generation and start from there testimonies on social media of how they've impacted the community.

@ugh small activities in each communities D

| think there aren't many misunderstandings. just that we aren't fully aware of their culture and their plight.
by keeping ourselves informed and being open to accepting them as one people, we should be fine and so

Nothing special, life goes on.... should they.
& An event which help locals understand more about their culture = maybe making them more comfortable sorry i really don’t know

Make them stay in our house

dﬁthe public the be introduce in form of video first create a sense of questions that the public @ media potrayal of communications between local and migrant workers is important.
magidn’t know that” and shows that foreign workers unique personality

Understand their issue that they are also human supporting their families overseas
Non-work activities, social interactions

By educating all of the parties involved including migrant workers and Singaporeans.

provide those who dont speak english language classes
Smile more. Understand they are just here to make a living

Educated the community
@ng sessions through games, activities; eventsb




09.01.24-11.01.24

the team and the
research

16.01.24-18.01.24

field research,
interviews and
potential solutions

23.01.24-25.01.24

presentation slides
with some ideation




presentation

We started to draft our first presentation
slides, and presented to the class what
we had. Mainly it was about who IRR

IS and what they do, talking about

the bridge we trying to make, some
statistics, interviews, survey results and
brief creative directions that we could
potentially tackle



~}; [tsRainingRaincoats

I nt rod u Ctio N We introduced our names and briefly talked about our NGO which is IRR.



To of
integration between
migrant workers and

residents of Singapore.

Th e g O a I a N d We briefly introduced IRR and talked about how they started as well as what we aim to
. . ) achieve whilst staying true to what they do for migrant workers in Singapore.
Initiative



s who would be interested, and we Singaporels Treatment Of - | Spent 24 Hours

rapore dodlare |

six households have been involved Migrant workers Makes Workers In Smgapore- A Behii typically from the

eompounded by travel tir

“Racial Harmony" Look At The People That B oottt stwoson smonth

Regnlations &

how it treats

ke And precics

s circle of friends and acquaintance

vide the food, and MWC would hel; ImPOSSIbIe ° Ly mumlallci sery

S5&00 3 month, as

wage of 351,200 ander the Progressive Wage Moc

v. with an average of two foreign

A 2019 study by the International Labor Organiza

wirhers in

artinmles toward mige

eorroborated some of HOME's anecd

ers from Bangladesh or Sourh Asia
other countries, too.

0

o i R @ migrant workers into our homes
jrant friends. | think there 1s no
ot T e 3 Areat time — my folks, my wife, my
Hlarge 1 shared stories about chicken
best places to get good clothes in In rich Singapore why must migrant workers go hungry"
Smngapore. We chatled too about the many challenges they faced here, and

See more

S’poreans split on right balance of
foreign workers and local job protec

= The lshoursrs who bulld tha |;||||J&
2 howr shifts, meaning they

n paltry, nutritionally insutficient and sometirmes downright rotter

' Migrant workers suffer in Singapore’s hidden
lockdown

Ciry-state’s |ifting of Covid-19 restrictions excludes foreign manaal labourers and domestic
staff

> Singapore's mlgrant workers are suffeﬁng the
a brunt of the country s coronavirus outbreak

W i < ey 3 0 T 0 CINE BALANED NS Dern lUCK bu i Tr g womin a5 Cre
MW shared photos of families having meals with foreign workers on its Faceboo
pege on Fridav (March 23).

Mr Farid, whe has volimreered at MW for more than four vears, told The Straits
Times that the idea had een in his head sinee he read a 2004 New York Times
article about how meals are used to ntegrate foreigners mto Swedish society.

*We ket people mto omr covmiery, bar nat into om sociery.” Ms Ebba Akerman, the
womman who began the movement there, wold NYT.

M Farid recently raised the idea with MW executive director Bergand Menon.

SO me oOn I i ne This slide mentioned our research and how there was a lack of consideration as migrant
workers were treated with discrimination and prejudice. We gave an example of how

re Se a I‘C h even now Singapore is the only country that still transports migrant workers on the back of
lorries even when it is a first world country.



I nte rvi ew (1) For this section, we basically talked about our interaction with this group of migrant
workers who were all from Tamil Nadu, through the same agent and we prepped
questions to ask them about how they found out about their job and how long they have
been in Singapore working. We also got to ask them if they have any problems in SG, or
what they do in their free time.




We asked mostly the same questions we did from the first group, but this time this group is
from Bangladesh, we even got them to talk about what they do back home. Many of them
use Singapore to provide a stable and sustainable income for their families as agriculture is
a common business trade back in India.



There is approximately

migrant workers in Singapore and they comprise

. ]
of of the nation’'s workforce
St ati StiCS O N This slide was meant to put to perspective the kind of workforce we are dealing with that
comprises of migrant workers in Singapore, showing how many depend on Singapore to
1 provide them better opportunities than back home. At the same time, it demonstrates the
mi 9 ra nt WO r ke r sheer amount of responsbility and accountability Singapore has for the migrant workers
living here.

numbers in SG



What are some
about migrant construction workers in Singapore?

CO mm O N This slide was based on our survey question of the common misconceptions of migrant

- . workers in Singapore.
misconceptions
title slide (1)



Nuisance

always stare at girls

Perverts

ruthless

Smelly

Common
misconceptions
title slide (2)

uneducated

Unskilled

unftyglenic looked down on
untrustworthy |
by Singaporeans
|lliterate
Dangerous  Filthy
cannot speak english only here to
earn money

Rude Rowady

cultural issues
doesn't obey the law

These were some of the answers that the survey had which we wanted to highlight as
shock factor. It gives us the sense of stereotypes migrant workers are given based on their
race and their social status.



of our survey respondents have interacted with
migrant construction workers.

of our survey respondents have not interacted
with migrant construction workers.

S u rvey on These statistics taken from our survey was based on a pie graph which we compressed
into percentage so it would be easier to understand and define. It showed us the statistics
to back up how it is good for migrant workers and the community to have some form of

i nte ra Ct i on Wit h creative interaction.
migrant workers



“Makan with
Migrants” an IRR
Initiative

This was a session from IRR that we signed up for called “Makan with Migrants” it basically
allowed us to bless migrant workers with food and gave us a chance to get to know them
more personally and find out some of the troubles they may face. Ultimately it boiled down
to how they wanted to know how they can study here and progress their skills, but there is
a lack of information on how they can go about doing so.



Skills exchange between migrant
workers and residents

Events hosted by Migrant Worker x
migrant workers (food, Public platform
sports, culture)

QoD

—

—
<

Pote nti a I These were just some ideas and creative directions we thought of having so that it can

help boost the integration of migrant workers in the Singaporean community.

directions for our
project
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L 7\ .
Thank yOu Slide Our thank you slide.




feedback

Overall, there was some feedback on how the bridges slide
had a bit of a offensive representation that wasn't intended
to be. Jason also pointed out to find out more about the
limitation and challenges for IRR and their programmes. We
were also told to try to finalise what our creative direction
would be as an initiative to spark awareness and create a
positive image for migrant workers whether it be an app or a
ohysical public event.



09.01.24-11.01.24

the team and the
research

16.01.24-18.01.24

field research,
interviews and
potential solutions

23.01.24-25.01.24

presentation slides
with some ideation

23.01.24-25.01.24

peer presentation,
updated slides
and new ideations
based on consul
before flying to UK




presentation v.2

This was our updated draft of
oresentation slides that we presented as
our peer presentation. We tried to tackle
some of the previous comments raised
as well as add quite a bit of change to
the ideations, adding persona and more
aspects to talk about in terms of the real
problems at hand.



ltsRainingRaincoats

Arella, Megan, Timothy, Raihan, Henry | Team 3A

e - v

1 We introduced our names and briefly talked about our NGO which is IRR. This was also the
I nt rOd u Ct I O N new look for our introduction slide.



There is approximately

migrant workers in Singapore and they comprise

. ]
of of the nation’'s workforce
St ati StiCS O N This slide was meant to put to perspective the kind of workforce we are dealing with that
comprises of migrant workers in Singapore, showing how many depend on Singapore to
1 provide them better opportunities than back home. At the same time, it demonstrates the
mi 9 ra nt WO r ke r sheer amount of responsbility and accountability Singapore has for the migrant workers
living here.

numbers in SG



q Factors Contributing
1o Discrimination

Against Migrant
Workers

F a Cto rS O n We wanted to introduce a few discrimination factors in the following slide so we used this
slide to transition into those

Discrimination
Title Slide



"7 g8 Singapore’s
T & top secret’
" Segregation

Worker's dormitories are often built on
the outskirts of the city and segregated
from the majority of the population.

e mrTCER

e
|

i

[ ] ’ . . . . . .
A play on the title to introduce how the dormitories of the workers are often built outside
§I N g a po re S” the city, creating segregation from the population
top secret

Segregation



id you
Know?

@ ISUZU

Singapore is the only remaining first-world
country where it is legal for migrant workers to be
ferried on lorries.

Fi rst WO rI d This slide exposed a fact that would create a certain shock factor for Singaporeans to
ponder about. We felt like it was important to have it fit in our slides because it is a very
CO u nt ry Th i rd real issue that people may not be aware about.
’

World Habit



ack of
Interaction

The segregation of migrants’ living
places reduces the amount of social
interaction between the migrants and
Singaporeans.

This causes limited opportunities for
social inclusion.

I We wanted to establish a factor of segregation in the slide to show how important this is to
—aCk Of I nte ra Ct 1on tackle the issue. We wanted this slide to have an empathetic effect on the audience



Lack of
Awdreness

This large gap prevents
Singaporeans from understanding
and appreciating the contributions
and cultures of migrant workers.

Lack Of Awa re n e S S In this slide we wanted to talk about how a lack of awareness of this issue creates a

unseen barrier of ignorance where the people building our infrastructure are being
underappreciated.



Chatting with our
migrant brothers

We interviewed 2 groups of migrant
workers, 1 from Tamil Nadu and another
from Bangladesh. They shared about how
Singapore offers them stable income and
good career opportunities. However, they
were hesitant to talk about the challenges
they face in Singapore.

C h atti N g Wit h In this slide we basically summarised interview 1and 2 from the first class presentation to
fit into one single slide. As such we only highlighted the aspects that was most prominent

1 in the interview sessions, which was Singapore offering stable income and good career

M Ig ra nt B rOt h e rS opportunities. And when we asked about their challenges we realised that none of them

wanted to tell us, possibly due to the fact that we are mostly Singaporeans and anything
they say that is bad about Singapore may be held against them.




What are some about migrant
construction workers in Singapore?

CO mm O N This slide was based on our survey question of the common misconceptions of migrant

- . workers in Singapore.
Misconceptions (1)



From our Survey Respondents

A ,
06““4 f'Obc
Y MC’ /J‘V st
rudte anhygich!
guskilled
Cﬂﬂ”@?"jp@dk cnglish
girls
(WAYS star f Aangerous
; preans
only her. down on by Sin94P
274y 7,
“ce dnty,
uneducated sty
Ormy
These were some of the answers that the survey had which we wanted to highlight as
ommon

shock factor. It gives us the sense of stereotypes migrant workers are given based on their

M iSCO N Ce ptiO N S race and their social status.

(2)



About It's Raining

Raincoats (1)

. ltsRainingRaincoats

A Singapore charity that aims to build
bridges of integration between migrant
workers and residents of Singapore.

This was the about slide to explain more about the goal we wanted to achieve with the
NGO and the project. It was a Singapore charity founded by Dipa Swaminathan in 2015
that aims to build bridges of integration between migrant workers and residents of

Singapore.




bout It's Raining

Raincoats (2)

Al
- ! A
iz,

They work to improve their welfare and believe that their seamless integration into our
community will benefit not just our migrant workers but Singapore as a whole. The
raincoat emblem symbolizes the protection they provide the migrant workers from their

metaphorical thunderstormes.



Events and Initiatives

Bicycle Drive Makan with Dental &
migrant Vision
workers
Preloved
[Tems
CNY Bazaar Laptop Starbucks
Donations
Nextgen
Satety Shoes , (Youth
One Umbrella fi::mr Madwish " )
: ehngageme
Drive wiarat (English 949
[ lessons)
Eve nt S an d Here were alot of events and initiatives that IRR was already doing to make a difference for
the migrant workers. We wanted to showcase the sheer impact and amount of things they
I N iti ative S have done before so as to really justify our creative direction we were aiming to talk about

later in the presentation.



. We also hosted some migrant workers through the "Makan with
a n W I Migrants Workers" initiative designed by [tsRainingRaincoats.

gr d ”T W 0 f' kcr .S This opportunity enabled us to bond on a personal level with the
===

migrant workers and we took them out for dinner just last week.

by

T —

“ M a ka N Wit h This was a session from IRR that we signed up for called “Makan with Migrants” it basically
’ allowed us to bless migrant workers with food and gave us a chance to get to know them
1 141 1 more personally and find out some of the troubles they may face. Ultimately it boiled down
M I g ra nts I n It | atlve to how they wanted to know how they can study here and progress their skills, but there is
a lack of information on how they can go about doing so.



Challenges for IRR

Prejudice against Lack of initiatives that
migrant workers promotes social integration

C h a I |e n g e S fo r I R R We talked about two challenges that was felt by IRR, the prejudice against migrant

workers and the lack of initiatives that promotes social integration. Although IRR has many
initiatives, we wanted to elevate them still and felt like more awareness and call to action
could be done for community and migrant interactions.



Vineeth

Chadllenges Needs

« Language barrier « Enhance social skills

 Further education

« Better job opportunities

« Community support and
integration programmes

o Limited employment
prospects

« Challenges in upskilling
and furthering education

e Cultural adjustment

« Social stigma and
discrimination

We created our migrant worker persona based on the interviews we did as well as the
“makan with migrants” initiative. So we made sure it was realistic enough yet of course
é“ Vi N eet h ” making sure it was the type of problems that we wanted to tackle.



Rachel Tan

Challenges Needs
« Language barrier  Volunteer opportunities

« Limited awareness and
understanding

« Feels there is a lack of
community engagement

e Changing public
perception

« Feels powerless to take
action

« Support local initiatives

Y aibb,
Pe rso N a (2) We created our second persona as someone that is aware and wants to contribute to
helping the migrant workers. So we made sure that she felt genuine but yet created a

é“ ” : .
RaCh el Ta N sense of not knowing the next step to help push our idea.



Ideas of Tomorrow

Multimedia Podcast: Event:
Hard Hats & Heartbeats Blueprint & Bootprint
N eW eve nt S We presented our creative direction as a multimedia podcast and event combined to

target the young people who listen to podcasts, as well as create a sense of modern social

I nt rOd u Ctio N media presence to the initiative.



IRRS|YS

IRR SAYS

GIRRSAYS 20 sub

IRR SIYS Welcome 10 IRRSAYS From our award-winning REACT series, to shows across scripted, uns >

agram.com/reactmedia and 4 more links

Q Subscribed -~

Home Videos Shorts Live Playlists Community

m Popular Didest

Pod ca St M OoC ku p Here is a mockup of a Youtube channel that puts migrant workers at the forefront for
different videos. We wanted to create a trend worthy setup that would be fun to watch
or talk about as entertainment while allowing viewers to learn more about our migrant
workers to paint them in a fun way.



ard Hats &
eartheats

Expanding beyond IRR's successful
"Makan with Migrant Workers" initiative -
this multimedia podcast features a range
of engaging content.

é“ . . ,
Hard Hats & Heartbeats is a metaphorical name for the podcast where we let migrant
H a rd H ats §( workers share about their lives and allowing the community to bond with them.
Heartbeats

Initiative



ueprints&
ootprints

A dynamic event designed to spark
curiosity and foster community
engagement featuring food by migrant
workers, custom poetry writings and
skills exchange station.

“ BI ue p ri nt & Blueprints and Bootprints is a cultural exchange HUB where the event space can be used
v for migrants and locals to learn from each other while bonding over common activities
1 and even sharing a meal both parties cook.
Bootprints g P

Cultural Exchange



next time!

T h e E n d S | i d e Our end slide for the presentation.



feedback

For the peer presentation, Jung was the first to comment
about how great our field research, interviews were and it
really shows a good effort in the way that we treat the topic
seriously. There could be more in depth research from his
opinion, and Will also felt that our interviews with the migrant
workers were good to see alongside our research. But there
was a lack of consideration for the ideas as it wasn't very
construction worker oriented or unigque even if it was meant
for construction workers. We definitely understood that
aspect and took the comments from both of them to heart so
that we can improve on the overall direction of the project.



updates on slides

Through th eedba@we got, we went
straight toork with what we had taken

ackle the comments.

Consultation notes 23.01.24:

- why do we need to be keen with the migrants’ construction workers

- be more specific on construction worker problems if we want to make it a
focus, if not migrant workers in general works better in this narrative

- tackle their personal (migrant) experience

- more insights to come up

- how to make singaporeans to be more integrated with the locals

- can the podcast talk critically/openly

- lack of in depth consideration and prospect??

- idea is too generic and is also impractical due to the workers schedule




added slides

The updated slides we intended for it to
be just 5 but we ended up doing 10 slides
In total. We added abit more on the ideas,
and the slides also included abit more
depth on research pointers.



vy said the contributions of migrant workers were immense and have been

nowledged by the country.

ey have enabled Singapore to continue developing as a good home and a goo

» to do business. Given Singapore's limited workforce, we would not be able

' competitive in certain sectors otherwise if not for migrant workers." Singapore’s heavy relian

. o . . ) . . o o tal workforce consists of non-citizen workers. with construction receiving the largest
Jespite being aware of their transient and dispensable nature, they viewed their labouring as
collective contribution that Singapore has built on, with Anjappan explaining that, “with

wr Indians’ hard work, Singapore has developed well’

Lt ——— Constructmn Workers’

oximately mis It

the foreign we

country does not bother about us
i )} 1
Nl jn i 6 [ o I
. I 1 1
migrant | U, I | | ! of 3 :
indi | I : rmani, s SiLE = : : wentions that, despite working there for 16 yvears, and though he would hike o continue
(838 ma large rant [ uia 1
I ) waork and contribute, employers and the state still viewed him as trunsient. Muthu expressed
Iring o Pel moothl
L reahi {1ts 1 I'he

Why m ig ra nt This slide was meant to justify and demonstrate the reason why migrant construction
workers are valuable here as well as provide proof on how different articles were talking

CO N St ru Cti on about the invaluable migrant workers in Singapore.
Workers?



q'IIIII

From our Surv ’
PO re
B ecre

gatlon
"4 4

2hly here ¢ -

o
d|

Ve V5V

This slide replaced the “So why are there such misconceptions” slide with text as we were
SO Why a re creating more variety in the way the slides were being presented.
There such

Misconceptions?




: _ : : “or Chai!
Promoting social inclusion of migrant —

construction workers by improving -
interaction, communication and fostering 77'
a sense of community in Singapore. -
s Te
Th e g oa I Of The goal slide included so that we can present clearly what we intend to do

the initiative?



A New Initiative: Call for Chai!

‘s beliefs

' build our flats but never
t to stroll in them,

Promoting

eal. Many of you have
jow you know who

! (not in pic) — just to

: pipes and bang in the
|et to enjoy the results of

constructic
interaction, c«

1 to our country and the
ones at home they

:n creamed off by

ien we herd them into
yosable toals.

a sense of

:t, let's first treat others

And a great nation
35 riches.

Chai Trucks Collaboration with
Orange & Teadl

1+1 1 . The new initiative that our team wanted to do through collaboration with cafe Orange &
:‘A\ N ew I n It | at.l \’/’e ¢ Teal, as well as chai trucks that can be part of the service.
Call for Chai!



ANew Inif

Chai Trucks

Orange and Teal:
Owner’s twitter

Orangeand Teal Owner’s beliefs

“ee

3 Chee Soon Juan I @

10h - 3

They pave our roads but never get to drive on them, they build our flats but never
get to live in them, they manicure our parks but never get to stroll in them.

So | treated these lads to lunch on Sunday at Orange & Teal. Many of you have
commented how elegant and cozy the café looks. Well, now you know who
helped us make our vision a reality. Jeshain, Abu, Ah Yew (not in pic) = just to
name a few in the team - they were the ones to put in the pipes and bang in the
nails to make the place look the way it is. And now they get to enjoy the results of
their work.

Too often we don't see or acknowledge their contribution to our country and the
sacrifices they make. They have names, they have loved ones at home they
haven't seen for years. They toil for miserable wages often creamed off by
unscrupulous agents. They feel pain but remain silent when we herd them into
dorms with shambolic living conditions and treat like disposable tools.

If we want others to treat us with compassion and respect, let's first treat others
with compassion and respect.

| want Singapore to be a great nation, not just a rich one. And a great nation
values wisdom, not just wealth; compassion, not just crass riches.

o stationed at construction sites.

RR for migrant workers.

wone recorders that allow migrar
ire their personal narratives.

This was just a screenshot of the owner’s tweet on twitter where he expressed his
empathy towards the migrant workers who day in and day out work on our infrastructure.
He mentioned in the post about how he treated the workers that made his cafe with a
lunch meal just to make a point about giving back to them what they had helped

put together.



» Operates as a pop-up stationed at construction sites.

Orange a a I « Serves free chai by IRR for migrant workers.
3 Simoma I ru Ck « Features audio telephone recorders that allow migrant

They pave our roads workers to freely share their personal narratives.

get to live in them, th

So | treated these lad
commented how elec
helped us make our v
name a few in the teg
nails to make the plag
their waork.

Too often we don't se
sacrifices they make.
haven't seen for year|
unscrupulous agents
dorms with shamboli

If we want others to t
with compassion and

| want Singapore to b|
values wisdom, not ju

1 This slide we had imagined the Chai truck being a lunch time giveaway thing for the
Abo Ut t h e Ch al workers every monday to friday, being almost in line with Orange & Teal’s owner’s beliefs

Tr-u C k and his perspective on migrant workers.



Collaboration
Chai with local cafe:
Tl'l?tlik Orange&Teal

s Listen to the stories recorded by migrant workers.

i |
B ]
:jlmg”'ngsll .‘ y

s Leave messages of encouragement.

» “Pending Order" system - buy a Sunday Brunch

ticket for a migrant worker. L o 1 R ] e i Bt V=

» Complimentary chai for contributors.

COI Ia bo rati on Wit h Forthis initiative, we also wanted to think about how the migrant workers and the

community can come together with an incentive for both parties. The concept is also

O ran g e an d Te a I driven by personal stories



09.01.24-11.01.24

the team and the
research

16.01.24-18.01.24

field research,
interviews and
potential solutions

23.01.24-25.01.24

presentation slides
with some ideation

30.01.24

peer presentation,
updated slides
and new ideations
based on consul
before flying to UK

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

02.04.24-04.04.24

Refresher and
feedback on our
last proposed
solution.




refresher of
design proposal

Since we came back from our International
placement, we only just discussed briefly about our
Ideas as a group since the last update on the slides,
and we realised that the idea may be a bit too
much like an event management team.




telephone
booth scattered
around
Singapore ->
promote IRR

secret code for
visitors to get free
chai - encourage
them to visit the
bazaar (incentive as
they visit the tele
booth)

asking migrant
workers how they
like their tea —>
volunteers try to
recreate and sell it
to the locals to
share story

concept of
inserting money
to the telephone
booth to make a
call - donation

blueprint
bootprint
(WEEKEND)
1/2 times a
month

flea market, chai
truck,
gardening??,
entertainment??

chai truck is
by IRR &
volunteers

(tim suggested
cash or
paynow LOL) -
NO EXCUSE

payment
of support
of act

public

involvement

make telephone
booth, pboard
inside
HAHHAHAHAHHA

sell clothes
and etc (public

X migrant

workers??)

“paying” aka
donation is
voluntary - can
still listen to the
thingie even if
dont pay

an area to

socialize, skills

(ex. making

poems)

a booth for

donations or
like find out
more bout irr

selling

traditional
crafts that
holds a story

sellers of the booth
(local and migrants)
should only sell
works that appeal to
the theme of the
flea market —>
getting story across

card
prompters in
chai cafe truck
to get things
going

updated ideation

Our team had amassed
random thought processes
In an attempt to tie
everything together. We
also thought about how

to make it personal and
significant based on that.



Call for
Chai
- - Chai
Chai Chai
« B h truck
Truc oot pop-up
chai truck for telenhion chai truck
e o booth at bazaar
it (marketing ($1 per
e [l for action) cup)
something sit down w
free chai casual thingie migrant work
nd promoting {card game)
for them the bazaa complimentary
(audio) chai
b natio
y oin i
wish (goes t

IRR

‘call for chai’ map

Here we attempted to lay
out the design concept
progress and map how it
may work so that we can
have a better understanding
of the ideation.



feedback

We had written down some useful feedback
Jason and Christabel gave us so that we could
better improve our creative concept direction.

02.04.24

- Putting them together, how to solve the prejudice and misconception? will the flea market shows the workers
skills and talents? will locals get the sense of that?

- Engaging with people who are also willing to be involved, changing perception --> what opportunity can we
create?

- Define what is the focus of inclusion for migrant workers?
- What if there is a specific focus on an event to create a theme for it?

- Who do we want to engage other than the migrant workers?

- Are there different levels of communication and interaction between people and migrant workers?
- Define the target audience and the focus of the theme?

- Bringing common topics/hobbies across the table? engineering date LOL what is common conversational
topics?? back to human needs for belonging

- Zoom in: what is the goal? creating of empathy towards audiences? awareness (hear migrant workers stories
only)? interaction? --> different level of comforts and entry points

- Finalise solutions, fine tune details etc



09.01.24-11.01.24

the team and the
research

16.01.24-18.01.24

field research,
interviews and
potential solutions

23.01.24-25.01.24

presentation slides
with some ideation

30.01.24

peer presentation,
updated slides
and new ideations
based on consul
before flying to UK

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

02.04.24-04.04.24

Refresher and
feedback on our
last proposed
solution.

09.04.24-11.04.24

change of solution
after more
consultations on
what to do




cultural
fusion
menu

E—

pop-up chai trucks
at different
intersected locations
(cons workers +
public high foot
traffic, always pass

by)

—

arcade
chai
capsule

Ideation before meetup

Our group decided that we should just think of
many many ideas and just filter them before the

next meet so that we know what to focus on

interactive dining

experience: chef's

table experience
(omakase)

Designing a
space,
inspired by
podscape

——

chai mapping - give
the migrant/
community the
opportunity to
involve on how
logistics should
waork

chai truck that
provides table
games with
conversation
starter prompts

live poetry event {migrant
CONSTTUCEON Workers Work
tegether with the Lypewritten
poem team and go for-events
T en

ay be
lighting?

chai truck offer
swimming pool
SO migrant can
become fresh
fresh uhuy

let them
cook their
own fucking
food

wEing soreet art- haue 20 sventwhers
migrent comserution workers can
PArTICPOLE I CITADNE Murdiswith arnsts
and alsy pstnting with mambess of pablic
fackitated by the artisis and ofc jn.a
space thats gvenan O by gov /0
COmmUniy Speces

chai bingo / game
- such as create
25 questions
asking each other
party to get free
chal

Coffee tastng flight — There will
be a selection of different coffee
beans or brew methods and
tasting notes to allow discussion
over favorite flaviors, aromas,
and brewing techniques, Shared
experience will help create
conversations.

tech focused - play to their
strengths (have |ike
workshops where both
parties wark in groupsto
develop solutions to
community challenges -
two perspectives, both alse

part of the community) ;:;

CHAI WITH
CHESS game
so they can
play with other
people

make the menu into
migrant worker's
language HAHA so
locals have to ask
them what it means
(forced first
communication)

tech focused -
hackathon? teams
consist of both
migrant workers
and locals

<similar but what
about poem duet as
there is more evidence
and proaof, people often
only recognized
someone with talents

arrange seating
intentionally —-= maybe
use large communal
tables or cozy seating
arrangements to
encourage interaction

pop-up chai truck
(buy a migrant
worker a drink -
pay it forward or
have a chat here
etc)

podcast show around
chai truck that can be
used for education to
spectators - does not
necessarily be migrant
but the locals as well



Storytelling nights in chai
cafe —= provide a relaved
and Intimate setting for
people to upén up about
personal stories and
experiznces over & cup of
chai

...... and poem sessions?
Advertise the cafeasa
reminder to slow down in
the fast-paced Singapore
city. This cafe unlezshes
creativity, encaurage
themselves to express art,
and ask for feedback from
the best (migrant workers)

Chali pairing events
> exploring flavors
of chai with
unexpected sides.
Sides can come
from Singapore,
China, and India.

tH;

-—adTENCE 10 MIgrant
workers making a book
{deric said) = Chai and

book club meetings?
People can discuss their
favarite books, and by

sffordabiz books mads by
migrant warkess and
foreign authors

Migrant creative

struction programme,

ICES INte comm

Find volunteers who
can play music (|
assume Singaporeans
can play music) and
make live music
performances there 1o

set the mood

Cozy seating ' '

area: benches,
cushions. soft
music. rugs.

warm lighting.

playgrounds using leftover

erials found at

d their

around

CHAI WORKSHOP - this
basically let the people to
make their own chai with
the ingredients weithey
bring. Although they are

encouraged to bring

make it more fun > barista
concept

arganize bke a chill meetupar
the charruck pop-up [promeote
im= way like makan w migrants
ewcent the concept is differ=nt,
no resd buy @ maal - chsi trock
actsas the space for misrant
warkers and locals who are keen

10 =tc =tc 10 mrersct)

for those migrant workers that
enjoy rmaking thelr own crafis
Sut doesnac have a platform 1o
celf them (eg mayb crachet ar
lke making peams) w el them
staartsan marked chal ruce
can bethens to support them and
promece [RR

iIdeation before
meetup part 2

*\1.15515;

Sport competition
coupon for chai
redeems - teams
should consist of

migrant and locals

chsl mevie & ftermoon (similar to
the chilf meet up, watch afilm
that migrant workers choos,
proplewhoioin con pay.asu
wish? proce=ds goss t= (RE 1o
SUPEOIT Migrant workers) - after
that can have chal fogethes and
tolk sbout the mowe and then
narurally other things

~zimiiar to the chill meerup or
maovie afternoon, can have chal
and play board gameas (ig=rming

the rules and ravgating the
game can be & starting polng of
conversation] - IR orgarizethis

event llke makan wmigrans

ear b at the miind

indeafe.cq

drink choi too

educational
interactive
exhibidons/displays for
locals to share their
opinions oh issues
pertaining to migrant
workers in Singapore

can take
inspiration with
the shared canvas
blind date, so
team-building
basically

—

podcasts hosted by
Singaporeans
(podcasters, youtubers,
influencers, etc}
interviewing migrant
workers, sharing their
staries while people sat

Adding on to the
"cafe testing"--> can
sell chai powder Lo
make yourself at
wn (selling culture
for donation)

o —

. Q\q..ter
pop-up "mama -
shop", familiar <L
4 FUCIDST
space for S e
Sfl‘lgaporear‘ls wvoluntary for localsimigrant=to

halp finish the arowork. can be 3
simple model-making or stacking
type thing to higHlight the
construcdon-work-namure of the
migrant workers.

commonly run by
migrant workers

Q\*bﬂé

1ok if we're doing
placemaking and pop-ups,
the phone booth id=a still
works, where people can
pick up the phone-to listen
e the migrant workers
stories.



tech focused - play to their
strengths (have like
workshops where both
parties work in groups to
develop solutions to
community challenges -
wo perspectives, both also

part of the community) ;:;

Playground Bandwagony
Migrants and children

o

participate in creating

f{’mpr:rary llp ryrlr:d s0Cia
spaces using leftover
materials found at
constrattersttes and their
homes happening around
Singapore.

“\*tmi

participatory art
exhibition/mural, completely
voluntary for locals/migrants to
help finish the artwork, can be a
simple model-making or stacking
type thing to highlight the

construction-work-nature of the

migrant workers.

lepak corner (social
space - in
neighbourhoods or
even near malls or
interchanges / mrt
stations??)

Migrant creative
construction programme,
getting migrant workers to
collaborate with locals to
upscale old buildings and

places into community

spaces that encourages
both parties to come

together for IRR events

—4

near estates

(residents will

be more keen
to help)

USME Sireet art - have s event whare
MIZTEnt ConStructon workers can
participate in creating murals wieh artisss
and also painting with members of public
facilitated by tha-artistz and ofc in a
space thats gien an OK by gau £ |n

comi ity Spsces

' r

08.04.24 meetup

Based on the last feedback, we knew we
needed to finalise our solution once again into
something more meaningful

We discussed

as a group what
we wanted as
our focus and
proceeded to
filter accordingly



settled idea

Here we decided that the focus of our design
solution should be this and we were going to
consult to get an on opinion on It.

LEPAK CORNER:
- IRR gets participants to build this
- create a theme for each of the pop-up
- children: high-activity based, elderly:
nostalgia, young adults: interactive exhibitions
- social/resting space for migrant workers




“lepak corner pop-ups”

LEPAK CORNER: since we had

. filtered and
mobile pop-ups L .
POR-UP hadile finalised the idea,
= NOow Its just about

time to list down

| W - the details on how
I L]
o0 iy /OUNE | e it would work
based adL‘”tS and workin .
— and who it would
neighbourhoods Cnder exercising .F.
onwnﬁnzties [.\dinLi.-L\g:f."ng'lLi _ar‘id. bene It.
festival/books stretching
migrants —
+ migrants migrants
kids 2 +
— RAEErEs locals
creativity
Output traditional

games




chai  play waktu
city  city rehat
temporary . community
unit chaidular S
_JQL *?
'ePak ‘ ’ community
corner ™™™ pandwagon
Lepak Chaipak megan aM
Wagon corner chaiwalan
—
e
Senja inter-
: goodplace .
Sejuk chai

Cart of
LEPAKSIDE
Cultures
commgnity Brlef
crossings
1 Bond
blendbox Umty
i Space
I { -li I
Asmg'
Asmg = Bojio
s n
interchainge tarik
my chai

The Lepak parklets
Veet ah = pocket
SeEin Lepak parks

0 ick a
Chillville €X' P

: pocket
rndvous Unity poEket

junction 77
shiok  spare peak-
palace chainge  pocket
Ruang  picka pocket
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different popup names

pocket
decks y

\
—-uﬁ,.*
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stranger
pockets

social
pocket 1y

\._rf ‘§:

pocket
play



“Asing Asing”

“Asing Asing”, malay word for alien and indo
word for foreign.

K megan




revamped research
question/criteria

- Promoting sense of belonging for migrant construction workers and locals by fostering

collaborative interaction and creating community ownership.

- Fostering a sense of belonging among migrant construction workers and local
community members by encouraging collaborative interactions and cultivating a shared

sense of ownership within the community.

- Fostering a sense of belonging for migrant construction workers in Singapore by
cultivating connection and collaborative interactions.

- Fostering a sense of social belonging for migrant construction workers in Singapore by
cultivating collaborative interactions.

- Fostering a sense of belonging for migrant construction workers in Singapore by
cultivating collaborative interaction with local communities.

- Fostering a sense of belonging for migrant construction workers in Singa@
cultivating collaborative involvement with local communities.




09.04.24
consultation feedbacks

We talked about how the initiative would be more inclusive for the migrant workers and the community to come
together in a space to lepak. We discussed about how the concept of rest for migrants usually entails with them
sleeping or eating on the floor even though they build majority of our neighbourhoods. Theres a kid’s playground,
elderly bench or tables at the void deck but the migrants never really use them. So how could we perhaps try to
make it a situation where various ages of the community would be interested to participate in we asked ourselves?

Because each of these popups would appear near a certain targeted audience within a neighbourhood setting we
thought of having different types of themes. For the children and migrants, we thought of a mama shop with tidbits
that children would like and also little fun toys and games.

For the young adults we were thinking of involving the arts such as poetry writing or music events type of thing as
some migrants are good at poetry writing and they also love having a good time when they are not working.

And the elderly we thought that it would be nice to have a touch of nostalgia, such as a dessert popup so they can
share food with the migrants.

we pitched this to Jason and Derric and got some feedback
on how the overall idea sounds forced to “have a sense of
belonging”. There were also comments as to what this space
really Is as a service design intervention for migrants



using tea
as a
metaphor

post consult...

after this, we decided based on Jason’s
feedback that our idea should change once

more to become more focused on the original

chai truck idea for migrants
— .

RFESPOWE B ER

The focus on chai allowed us

to sell the idea as a sharing of
different cultures, that we are of
different races and yet we share

a common beverage. We wanted
chai to be that metaphor of
bringing everyone together in one

: place to have a chai and a chat.

e '. Thus the focus of “Call for Chai”

becomes established once again,

¥ with the intention of creating

welfare of rest for the migrants
while allowing locals to be a part
of this design intervention. We
aslo envisioned this design to be
an all in one concept



research inspirations

we thought about the way our concept
would be like and tried finding inspirations to
understand how to create it

Based on 2 references from
derric we searched for many
other mobile references and
inspirations that we could find
where our chai popup would
be envisioned.




more inspirations

Because we envision it as an all in one space, we
wanted to see if there were modular ways that we could
implement a very open concept popup where migrants
and the public can feel free to rest at.




11.04.24
consultation

After going through the first consultation, during the second consultation for the week we only had Jason as our
lecturer in the class. But despite that he was able to give us great feedback on how we can move this project
forward. We pitched the idea that focuses on a mobile chai popup as the main service to provide welfare for
the migrant construction workers at their construction sites. And adding to that, the public can feel free to also
rest there, donate their favourite teas, and provide feedback to IRR or leave supportive messages for the migrant
workers.

when Jason heard of the changes, he told us about how we
could improve it further by empowering the public on future
locations of where the popup would go. Almost like a big
movement with a steady uphill progress for a big change
throughout Singapore. This meant that it would allow public
to participate lightly without heavily involving them. We
thought this feedback was brilliant.

from here on out we decided to start
looking for more inspirations and doing the
slides structuring again



more popup inspirations

the
wall

chinese



logo art direction

SHIRMN FOZDAR
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For the art direction, | believed our group was
looking for a way to incorporate collage as well
as the use of bright bold colours that would
enhance IRR’s look. Mainly the illustration style
was to be used for the “Call for Chai” logo



logo designing

Here we did several looks of the Call for
Chai logo while also testing the different
colours from the brand.

CHp\




finalised logo

Here we agreed that the way the call for chai
gets poured Iinto a tea cup really communicates
the essence of that approachable look.

(9
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09.01.24-11.01.24

the team and the
research

16.01.24-18.01.24

field research,
interviews and
potential solutions

23.01.24-25.01.24

presentation slides
with some ideation

30.01.24

peer presentation,
updated slides
and new ideations
based on consul
before flying to UK

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

02.04.24-04.04.24

Refresher and
feedback on our
last proposed
solution.

09.04.24-11.04.24

change of solution
after more
consultations on
what to do

16.04.24-18.04.24

enhancing
solution from
previous
comments on it




popup final inspirations

After some discussion, we realised that in order
for the popup to be attractive it needs to look
and feel inviting for migrants and the public. So
we settled on having the cart easily deployable
and small enough to do many things with it.




popup sketches

Me and Raihan mainly worked on how we could
Incorporate modularity in the popup design
based on all the inspirations we saw. Our design
goal was to create something that is all in one
with easy set up and disassembly.

This process allowed us to
think about mobility and
modularity in different ways,
helping us get closer to the
finalised outcome.




presentation v.3

This was the final plan of the presentation
outcome and how we want to phrase
the problem, opportunity and the overall
design solution for IRR and the migrant
construction workers.



Intro slide, showcasing the art direction, names and the logo of IRR the NGO we are
designing for.




There are approximately 1.4 million migrant workers
in Singapore and they compromise 40% of the nation’s workforce.

: R
e e S 3

T h e b i g p i Ct u re This slide basically shows how many migrant workers comprises of Singapore’s workforce.



WHY MIGRANT
CONSTRUCTION

WORKERS'-’
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Th (o] Rea sSON This was to give people a reason why we were focusing on migrant construction workers,

. and it was due to their plights they were experiencing such as...
behind the focus



O u r S u rvey This survey was to find out about the misconceptions migrant construction workers or
migrant workers faced in general. It was to learn about the thoughts that the general

Respondents public had on them.




DID YOU KNOW?

Singapore is the only remaining first-world country where it
Is legal for migrant workers to be ferried on lorries.

%55 Y
.

et

This fact was to educate the audience on how despite Singapore being a first world

FI rSt WO rI d’ or country, it doesnt treat migrant workers like a first world country. This is a sad fact about
Th i rd WO rI d Singapore’s treatment towards these workers, and even when we saw this as a group, we
knew we had to mention it as part of the issue of lack of welfare...

mentality?



1fi 1 This slide was aimed toward creating a visual that would personify the issue migrants are
ISS u e I d e nt I fl Cat I O n facing in Singapore’s context. Arella created this visual perfectly as it reflects Singapore’s

skyscraper-like development and how the migrant workers are working atop of it in
the cityscape but yet segregated. This slide is supposed to introduce the topic as it is,
“segregation” of migrant construction workers.




outskirts of the city and segregated from
the majority of the population.

l X
b

»

.

#%~ The lack of exposure on migrant workers

=== creates an unconscious bias and beliefs
through observation in locals, hence
creating lack of interaction and empathy.

L ac k Of E X po sure This slide was about Singapore’s segregation with migrant construction workers
dormitories and what not always on the outskirts of Singapore and away from the
city areas.




-y e This leads to a reduced sense of

With limited opportunities to interact and . \ . Eghﬁg)ﬁ;ﬂgcﬁig#@g?k‘%hrgmlgrant

create experiences with one another,
their social cohesion and unity with the
public is hindered.

This slide is basically what lack of exposure leads up to, and it causes migrant construction
Leads to. LaC k Of workers to be almost ignored from the community around them.
Interaction




-

The public struggles to empathize with
migrant construction workers.

This hinders public understanding of
migrant construction workers'

contributions to Singapore, despite their
vital role.

o b
C re ati N g a I ac k This lack of empathy starts from the fact that there is already an existing outlook the public

has towards migrant construction workers.

of empathy




OUR MIGRANT BROTHERS

Rt

hesitant

So in order to understand them, we need to interview the migrant construction workers
and really talk to them to know what they needed or how they feel in Singapore.

Interviewing
the Migrants




-,'; ItsRainingRaincoats

A Singapore charity that aims to build bridges of
integration between migrant workers and residents of Singapore.

AbO ut I R R This was a slide in which we talked over to explain about what IRR is and who the
founder was.



. St &

Th e m ea NiN g Here we talked about what IRR is all about as a NGO and what they have done.

of IRR



Makan with migrant workers

Th e eve ntS al ready These were just some of the events and initiatives found in IRR’s page for ways people can

help the migrant workers. Most of them involved donation drives and social initiatives.

at IRR




The initiative we
volunteered for

Makan with migrants was a initiative which our group signed up for in order to really
experience what it was like to be a volunteer. This helped us also get in touch with the
migrant workers in a casual setting, allowing them to open up about certain concerns and
issues they face such as the lack of knowledge they have on where to apply or learn about
courses that can help aid their skillset for higher paying jobs.




“Most of us finish our food in 15 minutes,
and use the other 45 minutes to take

naI:)s by the void deck. This is something
I'll remember as part of the experience
of working in Singapore.”

-Selva

=g

e E e s e ;
1 I Here the slide talked about how migrant workers usually don’t have a lot of break time. So
Rea I Ity fo r M Ig ra nt they quickly finish their food and take a rest due to the strenous activities they do that takes

WO rke rs an d t h ei r a toll on their physical energy.
breaks



IRR’s lack of public presence entails a
lack of social awareness and interaction

1 This isn't something that is mentioned, but in our view we did realise that MWC is more
Phys ICa I p resence well known as a organisation that supports migrant workers. But lesser is known about IRR
C h a I Ie nae as an NGO that is essentially a more social media savwvy NGO for migrant workers welfare
g and charity. So we do believe it is also due to the lack of a physical presence they have as

they are a relatively new NGO.




CHALLENGES FOR IRR:

@'n itsrainingraincoats ®
-

ﬁfﬁ itsrainingraincoats @
=

ﬁﬁ itsrainingraincoats @
-

15:55 vl F .

Not too sute if this is the right
platform for me fo raise this

It's been raining but | still see
Fain | Gor Tk 1 AL hihi.... not sure whom to notify
1 : actually but it's pouring heavily
over here at Woodlands and
Fuchun CC demolition workers

seem to be still hard at work.......

is this normal??

Shdn't they have togo on a
b __ break in such heavy rain
try ir's not enforced S|1U8110H7

t y shouldn't be working
n such weather

& ae v

Qv W

673 likes
itsrainingraincoats it's NOT raining raincoats @ @
b . =

W

673 likes
202 likes

itsrainingraincoats @ # Let's PLEASE Stop the Rainy
Day Struggles for Workers! “ & _ more

itsrainingraincoats It's NOT raining raincoats o.

® more -5

ecember 29

Soci a I M ed i a IRR currently has an active social media page where people can express their concerns
directly and IRR will post it as a call to action for awareness on this issue.



CHALLENGES FOR IRR:

...................
.............

o e . N . ey s 2
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of our respondents express a desire for

more initiatives that promote social
5 & Integration among locals and migrant
Here we have statistics on the amount of respondents that believe in more initiatives
Su rvey for IRR.

respondents on
intiatives



Our Migrant
Construction
Worker Persona

CHALLENGES:
- Cultural adjustment
- Lack of social connection

- Feeling homesick
- Hesitant to share concerns

|||||
.....

NEEDS:

- Sense of belonging

- Community support and integration programmes

- A comfortable space where they can take their
meals and rest without feeling marginalized or
inferior

Canva persona notes reads “Originating from Tamil Nadu, Vineeth travels to Singapore for
better job opportunities. Being a migrant worker, he has been working hard to support his
family back home and hopes to have a communal space to rest at his work site.

Despite being an extrovert, the nature of his job has made it difficult for him to have
encounters and small conversations with the public.” This is what was said during
presentation of persona.



.......

---------

- CHALLENGES:
. - Limited awareness and understanding

- Feels there is a lack of community engagement
- Feels powerless to take action

P AT
NEEDS:

- Volunteer opportunities
- Engagement and involvement opportunities

'IL.‘.';.:J";;SE;.:E; "
. y
Th e YO un g Canva persona notes reads “Rachel Tan, an undergraduate student who is conscious of
the lack of migrant workers’ consideration and wants to help. However, her busy school
P u b I iC Pe FSO N a schedule leaves her powerless to take action as she wishes for a more accessible way to

get involved and make a difference.” This is what was said during presentation of persona.



Fostering a sense of belonging for migrant construction workers
in Singapore by cultivating collaborative involvement with local
communities.

Th e Here was the main focus of our opportunity statement that we wanted to create to bring

home the idea.
Opportunity
Statement



C
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Th e De Sig N “Call for Chai "isa mobi/e pop-up by IRR that allows migrant construction Wo'rkers an_d
the public to eat, drink and rest. This hopes to foster chance encounters and interactions

S o) I Uti on I d ea between different community members.
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SPACE
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I d eaS (ReStl n g A resting space for migrant construction workers to rest during their lunch breaks so they

do not have to sleep on the floors of void decks.

Space)
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COMMUNITY

o

I d eas (Ch a i) Secondly, there will be free tea available for everyone. Different types of tea will be
provided from dispensers during lunch breaks for migrant construction workers and the
public alike.



RESTING
SPACE

Thirdly, the initiative involves community-sourced tea. Members of the public can

I d €eas (Tea fro m contribute tea and the migrant construction workers can also request specific types of tea.
After various rounds, the tea from the community will be dispensed and

CO mMMmun ity) shared accordingly.
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SPACE ‘OR sﬁ COMMUNITY -

I d eas Next, theres a communal sitting area where both migrant construction workers and the

RESTING

public can gather to enjoy food and drinks while chatting.

(Communal Area)
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RESTING . ¥ EaCOMMUNAL PUBI
SPACE ORIA R A |PAR:

I d e a S Public participation, the location of the pop-up is determined by the public through IRR’s
Instagram. They can suggest locations based on where they believe migrant construction

(Pu bl iC workers need it most.
Participation)
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I d e a S Furthermore, we have a feedback spot for people to express their concerns or words of

encouragement for the migrant construction workers.
(Feedback Spot)
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16.04.24 - 18.04.24
consultation

When we showed our design concept and idea to Jason and
Derric with our slides and the class | believe there was a lack
of complete understanding of the representation since we
did not have any 3D renderings of the design yet. However

| think there was enough enquiry from the lecturers to help
us reflect and see if we could tackle them directly with the
design. There was also a comment on the project’s focus of
providing chai as not really clear yet. But it is mainly due to
the lack of showcase of the design of the popup so we knew
we had to quickly showcase the design by the end of the
next consultation onwards. Lastly we were still asked for an
example of a set up location for Call for Chai so we knew that
It needed to be inside the slides and pboard.




09.01.24-11.01.24

the team and the
research

16.01.24-18.01.24

field research,
interviews and
potential solutions

23.01.24-25.01.24

presentation slides
with some ideation

30.01.24

peer presentation,
updated slides
and new ideations
based on consul
before flying to UK

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

02.04.24-04.04.24

09.04.24-11.04.24

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

UAL placement in
progress

Refresher and
feedback on our
last proposed
solution.

change of solution
after more
consultations on
what to do

16.04.24-18.04.24

enhancing
solution from
previous
comments on it

16.04.24-18.04.24

full gear
production to
the end
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site of interest

We already found a location for our
site, just haven’'t added it to the slides s
or demonstrate where it is. But it was . J

in a Punggol estate where there was e
construction going on around it.
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site analysis process

Punggol site analysis where the construction,
estate, activity, transport, popup Is
communicated clearly, done by Henry

] x\
S At e
R ypsiray. (Y i

Gl Shezaduy Sebae

thelieass
r o T——
[ y s ]
F o e Subeot Wk (A
(- Mg
& it
andieors U 1 Pegira
- -
1 y . Do, (Pl
virggstacoiy R - yavin
e WY e

e
g s,
2 a
: . % £
Pt L, ; B A W G, e,
g . & £ > E = 5 The Sl Bkt Cou i
# B 0 . 3 S
' ; " b ok &
/o %, ; : . Y N Y tinne
. % St ¥ y P i e Ve E5. o
F o &Yy K g e = A 5o Wy %

o g 3 e S gy



site photos

This is where we wanted our popup to be
around this estate, so megan took pictures of it

LT e




call for chai process

Me and Raihan both discussed about the
design of the popup. But since he better at 3D
modelling, he did the main modelling.




social activity ideation

Mini social activity process on how we can
iIncorporate some of voluntary interactions.




social activity ideation

2 small interactive concepts featuring the chai
cups with conversation starters written on
them and a trash bin poll with a self-

reflective prompt.




graphic collaterals

These are some sighs and instagram story
mockups that would be used for the popup that
Megan designed and conceptualised.

IN EVERY

HAVE YOU
INTERACTED WITH CUP OF CHAL, . A';':_Ei g;'#m
SOMEONE NEW O e PEOPLE
TODAY? EXCHANGED.
WHERE T tsheininghaincoats @u'
(SE%C)Flig_SDTgVE WHAT S |2«|OY9UR CUF’D
......... ' s e

FREE CHAI TEA PROP




renders

Renders of the popup in which Raihan was the
3D modeller.




photoshop renders

photoshop renders done by Arella to showcase
the popup set up in a mockup environment.




Public ik

storyboard process

storyboard done by henry and visuals of main

storyboard is done by Arella
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Rachal stumbled upon a post about "Call For
Chai® by IRR while scrolling on Instagram.

She noticed pecple could suggest locations
for the pop-up. With censtruction in her area,
she guickly commented "Punggel!”

A week later, the location was announced: the
first Call For Chai would be happening at
Punggol, near her block,

TEA !RN""‘-'-.

She noticed the "Share Your Favorite Tea”
section and planned to contribute a box of her
favorite tea the next day.

The next day, she headed down to contribute
her favorite tea and managed to strike a
conversation with one of the migrant workers
who was pouring tea from the dispenser,

On her way home, she decided to check it out,
but she felt awkward about mingling.

Vineeth and his friends headed to the pop-up
during their lunch break from the construction
site. They heard about it from IRR.

They were delighted to find chal available
during their lunch break, as it brought a sense
of familiarity, especially since they usually do

not have beverages with their meals.

He noticed a member of the public
contributing her favorite tea, sparking a

about tea 1 them,

Wineeth's lunch break was short but they
wanted to keep chatting so Rachel headed to
where they were having lunch to continue
the conversation.

Despite some language barriers, they got to
know each other better, and Rachel gained

insights into their experiences and perspectives.

8

Reflecting on her interaction with the
workers, she couldn't help but feel satisfied.
She hopes that this initiative would lead to
more connections like these in the future,

Vineeth and his friends saw Rachel passing by
their construction site, greeted her with a helio,
and she excitedly waved back, expressing her
anticipation to chat with them over tea again,

Although the conversation was brief, it ended
on a positive note as Vineeth and his friends
prepared to take a shart nap,



Presentation board focused on the key parts of
the solution and issues, layout and design done

by me.
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final presentation

This was the final design of the
oresentation slides and what we intend
to use for the official date of presentation.
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There are approximately 1.4 million migrant workers
in Singapore and they compromise 4 0% of the nation’s workforce.




WHY MIGRANT
CONSTRUCTION

WORKERS'-’







DID YOU KNOW?

Singapore is the only remaining first-world country where it
Is legal for migrant workers to be ferried on lorries.

R
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Worker's dormitories are often built on the & ;
outskirts of the city and segregated from
the majority of the population.

R

5] The lack of exposure limits the chances of

=== the migrant construction workers
crossing paths with the public, hence
creating lack of interaction and empathy.




¥ & e = Th:’s leads to a z-'ed%:hced smr\“t of
T oie . s Delonging among the migran
With limited opportunities to interact and . 3 e
create experiences with one another, construction workers.
their social cohesion and unity with the
public is hindered.




The public struggles to empathize with
migrant construction workers.

This hinders public understanding of
migrant construction workers' contributions
to Singapore, despite their vital role.




Area of
Construction

. Call For Chai
Project Site

Migrant Construction

Worker

@  General Public
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OUR MlGRANT BROTHERS
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hesitant




','; ItsRainingRaincoats

A Singapore charity that aims to build bridges of
integration between migrant workers and residents of Singapore.













IRR’s lack of public presence entails a
lack of social awareness and interaction




CHALLENGES FOR IRR:

......

"
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A of our respondents express a desire for
L5 more initiatives that promote social

integration among locals and migrant



CHALLENGES:

- Cultural adjustment

- Lack of social connection

- Feeling homesick

- Hesitant to share concerns

- Sense of belonging
- Community support and integration programmes

- A space where they can eat their meals and rest
without feeling marginalized or inferior
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CHALLENGES:
- Limited awareness and understanding

: ' - Feels there is a lack of community engagement
- Feels powerless to take action

.-.‘ - - N LA e - I_- 4 | &

NEEDS:

- Volunteer opportunities
- Engagement and involvement opportunities




Fostering a sense of belonging for migrant construction workers
in Singapore by cultivating collaborative involvement with local communities.
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ITSRAININGRAINCOATS

3 itsrainingraincoats a itsrainingraincoats 3 itsrainingraincoats

WEARER-\J”. NV 1 WHERE
COMING TO SRS

Tell ws where to pop up fren! I you bnow &
neighboumood with a conatruation site
buasthng with migrant sorstruction workers who CHA\

would anjoy o refreshing cup of chai dunng
wheir Sro sk, drop the location in the comments
belewt Let's bring “Call For Chai” direstly to
tharm and miske thisr divy! ChaiF srlll

Coming Soon:
A Mobile Pop-Up

Qv

17 likes

itsrainingraincoats

& Introducing Call for Chai! g = Our mobile pop-upisona
mission to bring migrant construction workers and the com-
munity together over delicious chai.

Keep an eye on our page for the big reveal of our first
pap-up location and all the unique features it will offer! &
#StayTuned
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HAVE YOU
INTERACTED WITH

SOMEONE NEW
VES TODAY?

FREE CHAI
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ﬂ itsrainingraincoats
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WHAT'S IN YOUR CUP?

SHARE YOUR GO-TO TEA WITH US!

Check our caption lor the locabon of Call for Chai and
o s poet of this hoortwarming endeavour
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IN EVERY
CUP OF CHA\,
THERE'S A STORY

EXCHANGED.

Have you been to
festival or live mu

Do you have a

COMMUNAL AREA

events recently’ favorite type of chai? |
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write Something nice
for our workers
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Rachel stumbled upon a post about "Call For
Chai* by IRR while scrolling on Instagram.

She noticed people could suggest locations
for the pop-up. With construction in her area,
she quickly commented “Punggol!”

A week later, the location was announced: the
first Call For Chal would be happening at
Punggol, near her block,

.[
i ‘ =
On her way home. she decided to check it out,

She noticed the “Share Your Favorite Tea®
section and planned to contribute a box of her
favorite tea the next day.

He noticed a member of the public
contributing her favorite tea, sparking a
conversation about tes between them,

The next day, she headed down to contribute
her favorite tea and managed to strike a
conversation with one of the migrant workers -

Wineeth and his friends headed to the pop-up
site. They heard about [t fram IRR.

T NS T iAR

Vineeth's lunch break was short but they
where they were having lunch to continue
the conversation.

Reflecting on her interaction with the
workers, she couldn't help but fee! satisfied.
She hopes that this initiative would lead to
more connections like these in the future.

Vineeth and his friends saw Rachel passing by
their construction site; greeted her with a helio,
anticipation to chat with them over tea again.
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